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@ Every One Matters.

Client Responsibility

In order to achieve the best possible results for your care, the
following client responsibilities are in place. These responsibilities are
Intended to enhance your care and to support staff and volunteer
commitment to working in partnership with you.

You are responsible for:
e Treating others with respect, courtesy and fairness
e Giving accurate information when completing forms

e Keeping appointments to the best of your ability or cancelling them in
a timely fashion

e Disclosing important information necessary for your care

e Coming to the centre consistently for appointments in order to get the
best possible care and service

¢ Following mutually agreed upon treatment plans and/or letting the
Centre know if you are no longer following treatment plans

e Giving us feedback on how we’re doing

e Supporting Quest Community Health Centre as we engage the
citizens of St. Catharines in promoting health and well being for all

¢ | have the responsibility to report unexpected changes in my
condition to my health care provider

If you have any questions, concerns or comments, or do not understand
any of the information outlined, please speak to a Quest Community
Health Centre service provider.
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