
                            

 

INFORMATION  

FOR CLIENTS & 

COMMUNITY AGENCIES  

 

145 QUEENSTON ST. SUITE 100 
ST. CATHARINES, ON 

L2R 2Z9 
 

* * *  
USAT HOURS 

Monday—Friday 
11:30am-7:30pm  

* * *  
 

Phone: 905-688-2558 EXT 301 
Fax: 905-688-4678 

 

Visit us at www.questchc.ca Visit us at www.questchc.ca Visit us at www.questchc.ca 

USAT is a Quest Community 

Health Centre program  

supported by a community  

partnership including: 
 

USAT 
URGENT SERVICE 

ACCESS TEAM 

 

 



Refer a Client  

Fax: Complete the USAT referral form 

(found on our website) & fax it to:    

905-688-4678 

Phone: 905-688-2558              

Ext. 301 

SELF REFERRALS ARE ACCEPTED  

USAT strives to connect with clients 
within 1-3 days of receiving a referral.  

In case of a mental health       
emergency, call COAST:              

1-866-550-5205  

Meet the Team 

USAT is an interdisciplinary team,           

composed of the following members: 

 Outreach Social Workers                

 Outreach Registered Practical 

Nurses  

 Nurse Practitioner                          

 Client Coordinator                          

What We Do    
 

USAT is a mobile primary health 

care team that  provides short term  

support and health care to  people 

while helping to connect them to 

other long term supports such as: 

 Medical care 

 Mental Health Services 
 Addiction Services 

 Housing 

 And more! 
 

Questions?  

905-688-2558 

Ext. 301 

Points of Service  

Niagara Health:                  

 St. Catharines General Hospital 

 Men & Women’s Withdrawal 

Management Services  

 New Port Centre             

 

Segue Clinic:  

 St Catharines 

 Thorold 

 Welland 

 

Outreach / Home Visits 

Visit us at www.questchc.ca Visit us at www.questchc.ca Visit us at www.questchc.ca 

Client Eligibility 

The USAT program is for people who 
have one (or both) of the following:  

 Frequent emergency room visits for 
mental health and/or addiction 

 Opiate dependency issues (current or 
within the last 12 months)  

 


