
Quest Community Health Centre 

Program Manager 

14 month Contract - Full Time 1 FTE 

 

 
Quest Community Health Centre is a dynamic non-profit, interdisciplinary health care 
organization. Our holistic model of care focuses on primary care, illness prevention, 
health promotion, community capacity building and service integration while working 
within a harm reduction framework.  
 
Quest is committed to providing high quality primary health care, dental and social 
services to residents throughout the Niagara Region which addresses the underlying 
social determinants of health, such as poverty, housing, unemployment and food security, 
all which have a significant impact on health outcomes.  
 

The Program Manager works within the context of Quest CHC’s interdisciplinary team 
model and the Centre’s Mission, Vision and Strategic Directions, to provide leadership in 
planning, implementing, and evaluating responsive primary health care. 
 
The position manages Quest CHC programs, providing support, coordination and 
supervision for an interdisciplinary staff team in a comprehensive, collaborative manner 
with an emphasis on health promotion, education and community capacity building. 
 
 
Qualifications include: 

 Masters’ Degree in Social Work, Public Health or Nursing 

 Current Certification or willingness to become certified in Non Violent Crisis 
Intervention (NVCI) 

 Experience in the development and management of programs in a primary health care 
environment and working with inter-disciplinary teams  

 Experience writing proposals 

 Ability to work with diverse individuals and groups on complex community issues 

 Self-directed with capacity to lead an interdisciplinary team 

 Ability to provide compassionate, respectful, non-judgmental, anti-oppressive and 
culturally competent care to priority populations 

 
 

If you enjoy being part of a team environment, and share our passion for providing a 
particularly innovative model of Primary health care, send your cover letter and resume 
to mjelin@questchc.ca. For a detailed job description, visit our website at 
www.questchc.ca. 
 
We are committed to workplace equity and diversity, thus we encourage submissions 
from equity seeking groups who identify based on ability, cultural background, race, 
sexual orientation, gender. 
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